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What are Australian 
investors thinking?

In the face of challenging global economic conditions and a new 
world of investing, we wanted to know what people in Australia 
were thinking about their financial futures. So, in partnership 
with independent research agency Cicero Group, we surveyed 
1,000 people in Australia to understand what was on their minds. 
The survey was also conducted globally, providing responses 
from a total of 17,600 people aged from 25-75 years old. 

C O N C E R N E D  A N D  R I S K  A V E R S E

What are Australians worried about when it comes to their financial futures? When 

asked to rank their top concerns, the state of the Australian economy was number 

one, followed closely by job security and having to spend more than they earned. 

Healthcare costs were also a concern.

Priorities differed with income. Those who were less affluent (defined as individuals 

with an income of less than $150K and households with an income of less than 

$160K) were most concerned with spending more than they earn. This was followed 

by job security, the state of the Australian economy and health care costs. Other 

concerns included government pension reform and housing costs. 

The more affluent cohort (>$150K individual; >$160K household) were primarily 

concerned with the state of the Australian economy, followed by the state of the 

global economy, job security and tax increases. Changes in interest rates and 

stockmarket volatility were also raised as significant concerns.
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Not surprisingly when it came to taking risks with investment decisions the less 

affluent had lower levels of confidence, even if linked to potentially higher returns. 

Women were even less prepared to take risks to achieve higher investment returns. 

By far the most risk averse group were those aged over 64, while those aged 25-

44 were the least risk averse, possibly reflecting their income earning years and 

recognition that they could afford to take risks given the potential longevity of their 

working lives. The youngest group, below 35 years of age, may have been saving for 

homes and unwilling to risk their deposits.
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P R O P E R T Y  I S  A  P R I O R I T Y

The survey revealed some telling differences between Australians and the rest of the 

world. We spend more of our planning time on purchasing a new home (20% of time in 

Australia compared to 17% globally), are more interested in paying off the mortgage on 

our homes (28% vs 23% globally) and are more interested in saving a deposit for a new 

home (17% compared to 13% globally).2S
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Australia had one of the highest rates of investment property ownership with 15% 

of those surveyed holding investment property. This was above the global average 

of 12%. Both Hong Kong (20%) and Taiwan (19%) had higher levels of ownership in 

contrast to the EU country average of 10% andNorth America’s 10%. 

Possibly reflecting Australia’s love of property and the tax advantages of negative 

gearing, the proportion of the Australian higher income cohort with investment 

properties was 35% (compared to 5% for less affluent).

And not surprisingly in retirement Australians are more interested than their global 

counterparts in home improvements and gardening.

F I N A N C I A L  P L A N N I N G  I S  K E Y  T O  C O N F I D E N C E

The survey has highlighted the relationship between the use of financial advice and 

feeling positive about our financial future. 

Overall, almost half the Australians surveyed were feeling positive about their 

financial future, similar to Germany and the US. But in Hong Kong there was 

considerably more confidence with two thirds of respondents positive about their 

financial future. In stark contrast was France where only 31% were positive about 

their financial prospects. 

3 S
E

C
T

I
O

N



[ 6 ] 	 B L A C K R O C K  I N V E S T O R  P U L S E  S U R V E Y  2 0 1 3

However there was a marked difference in outlook among Australians that use a 

financial adviser, with almost two thirds feeling positive about their financial future.

But the tendency to seek professional financial advice is low in Australia with only 

15% taking this route in contrast to 54% who use their own thoughts and ideas as 

the basis of their financial planning. Not surprisingly income plays a key role in use 

of advice with 25% of those who earn in excess of $150K (or with household income 

in excess of $160K) using professional advice compared to 10% of those on lower 

incomes.
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The use of an adviser also peaks as individuals approach retirement, with highest 

use among the 55-64 age group (24%) followed by the over 65s (18%) and then 

those aged 45-54 (17%). 
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Getting advice is still the preserve of a small minority, but where it is used it 

is highly valued, and nowhere more than in Australia. Globally 84% of advised 

investors responded that professional financial advice was good value for money 

(Australia 89%), while 87% said that it helped them to select the right investment 

products for their needs. In Australia, this increased to 93%, the same level of 

satisfaction as with the quality of financial planning advice received.
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With professional advice being so strongly endorsed by customers there is an 

opportunity to broaden the access to this valued service. 

I N A C T I O N  M AY  A F F E C T  R E T I R E M E N T  H O P E S

The majority of global retirees recommended that people start saving for 

retirement as early as possible (65%), think long term (55%), save as much as you 

can (52%) and pay off your debts (46%). 

Australian retirees were the most enthusiastic about the need to plan for a 

comfortable retirement with 76% encouraging starting saving as early as possible, 

72% encouraging long term thinking and 76% recommending paying off your debts. 

Perhaps reflecting the challenging times in Europe, Italians were least preoccupied 

with preparing for retirement with 42% recommending saving early as possible and 

41% encouraging thinking long term.
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Our research shows that people have a clear idea of the things they would like to 

be doing in retirement but many do not know what they need to do financially to 

achieve these goals. So what advice is there from people who have already retired?

S o  w h a t  d o  I  d o  w i t h  m y  m o n e y ?

While the wisdom of elders is valued, the question is will it be heeded? A challenge 

made all the more difficult with the immediate pressures of paying off mortgages, 

utilities, rent and other bills – which together account for nearly half of Australian 

take home pay.

BlackRock Investor Pulse survey, conducted in association with research agency Cicero Group in September 2013 
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and should not be relied upon for any other purposes.
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research or investment advice, and is not a recommendation, offer or solicitation to buy or sell any securities or to adopt any strategy. The information does not take into account 
any individual’s financial circumstances or goals. An assessment should be made as to whether the information is appropriate in individual circumstances and consideration 
should be given to talking to a financial or other professional adviser before making an investment decision. © 2013 BlackRock, Inc. All Rights reserved. BLACKROCK, 
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